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CANADIAN CANOLA GROWERS
ASSOCIAT ION REPORT

COMMITTEE:  MARLENE CASKEY, RENN BREITKREUZ & KELLY  MCINTYRE

...to influence national and international issues, policies and programs that 

enhance the profitability of Canadian canola growers.

In 2014, Canadian Canola Growers 

Association (CCGA) celebrated its 30th 

year representing Canada’s canola farmers. 

CCGA’s mission is, “to influence national and 

international issues, policies and programs that 

enhance the profitability of Canadian canola 

growers.”

CCGA’s board of directors includes 10 

farmers representing each of its member 

associations: Alberta Canola Producers 

Commission, B.C. Grain Producers, Manitoba 

Canola Growers Association, SaskCanola and 

Ontario Canola Growers Association. 

The association’s two main activities 

include: administrating the federal cash advance 

program across Western Canada; and advocating 

for agriculture policy and program changes on 

behalf of canola farmers. Below is a snapshot of 

some of the important work that CCGA is doing 

on behalf of farmers.

AGRICULTURE POLICY 
DEVELOPMENT & ADVOCACY 

CCGA’s Government Relations and Policy 

Development teams research policy alternatives 

and advocate for policy changes that benefit 

canola farmers across Canada. The CCGA 

office in Ottawa coordinates advocacy and 

outreach meetings and activities that focus 

on the federal government and Parliament, 

including standing committee appearances 

and meetings with federal bureaucrats and 

elected officials. In 2014-15, CCGA’s policy and 

government relations teams appeared before five 

Parliamentary Standing Committee’s on topics 

such as international trade and market access, 

pest control legislation, the Plant Breeder’s 

Rights Act, and the Agriculture Marketing 

Programs Act. The team also prepared numerous 

submissions on proposed legislative or regulatory 

changes that impact canola farmers.
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RESPONSIVE & 
EFF ICIENT RAIL 

SERVICE IS  CRIT ICAL 
CCGA was extremely busy 

on the rail file in 2014-15 as it 

continued to advocate for changes 

to how rail service is provided in 

Canada.

CCGA along with seven other 

agriculture groups launched the Ag 

Transport Coalition (ATC) Weekly 

Performance Measurement Report. 

The ATC is a five-year initiative 

that gathers and disseminates rail 

performance measurement data 

with the end goal of increasing 

data transparency and identifying 

and finding solutions to rail service 

performance issues in the grain 

sector. Timeliness in rail car 

delivery continued to be a major 

issue during 2014-15 as seen by the 

graph titled “Missing the Mark”. 

More information on the ATC can be 

found at agtransportcoalition. com.

CCGA and four other 

agriculture groups developed a 

rail service information fact sheet, 

covering topics such as, the real 

farm impact of inconsistent rail 

service; agriculture’s reliance on 

the rail system for exports, farm 

profitability and economic growth; 

the challenges of shipping grain 

to our closest southern customers; 

and dispelling myths about the 

Maximum Revenue Entitlement 

(MRE). The fact sheet was included 

in a May 2015 issue of The Hill 

Times and can be found at www.

ccga.ca 

CCGA was one of 18-member 

organizations appointed to the 

Crop Logistics Working Group III 

(CLWG), a forum for industry to 

discuss supply chain challenges 

and identify ways to improve 

Canada’s crop logistics system. In 

July 2015, the CLWG presented 

their final report identifying ways 

to improve the grain handling 

and transportation system across 

Canada. The final report can be 

found at www.ccga.ca

Cash Flow Solutions 
for Your Farm

CCGA is an administrator of the 

Advanced Payments Program 

(also known as the cash advance 

program). For the 2014-15 program 

year, CCGA issued close to 11,000 

advances to grain and livestock 

producers in Western Canada.  

In 2015, CCGA implemented 

a number of important cash 

advance enhancements that, 1) 

improve farmers’ experience with 

the program, and 2) respond to 

legislative changes enacted in The 

Agriculture Growth Act. The most 

important changes include:

1 CCGA now issues advances 

on 45 commodities, including 

all grains, oilseed and pulse 

crops, as well as both major 

and minor livestock across 

the western provinces.

4

3

2

The CCGA Cash Advance 

app delivers important cash 

advance information to a 

customer anytime, anywhere. 

Tracking your cash advance is 

now easier than ever.

Farmers can now repay 

their advance using online 

banking at all major banks 

and credit unions.  

CCGA continues to offer 

the most cost-effective and 

accessible cash advances for 

farmers in Western Canada.

Only 45%
OF RAIL  CARS ARE DELIVERED WHEN 

REQUESTED

40%
ARE DELIVERED 4 WEEKS LATE OR LONGER

Missing the Mark

1-3 WEEKS LATE

DELIVERED IN WEEK REQUESTED

4 OR MORE WEEKS LATE



PB



PB





PB





PB



PB

#
PROJECT T ITLE RESEARCHER/

ORGANIZAT ION
TOTAL 

PROJECT $
TOTAL ACPC 

FUNDING
MATCHING 2014

/15
2015
/16

2016
/17

1 Characterization of the new 
strains of the clubroot pathogen 
in Alberta

Sheau-Fang 
Hwang AF 
& Steven 
Strelkov U of A

$300,000 $37,500 $8.00 $25,000 $12,500

2 Integrated approaches for 
flea beetle control - Economic 
thresholds, prediction models, 
landscape effects, and natural 
enemies

Alejandro 
Costamagna 
U of M & Barb 
Sharanowski 
AAFC

$303,077 $101,303 $3.00 $67,354 $33,677

3 To germinate or not to 
germinate?  -  Towards 
understanding the role 
dormancy plays in canola seed 
and seedling vigour and stand 
establishment

Sally Vail/
Isobel Parkin 
AAFC 
Saskatoon

$450,000 $111,500 $4.04 $74,333 $31,167

4 Design and testing an in-field 
real-time nano-sensor device 
for pathogen monitoring in 
canola

Dr. Xiujie 
(Susie) 
Li,  AITF

$306,000 $10,000 $30.60 $10,000

5 Identification and genetic 
mapping of Brassica napus for 
resistance to pathotype 5X of 
Plasmodiophora brassicae

Dr. Fengqun 
Yu, AAFC 
Saskatoon

$385,235 $48,154 $8.00 $32,103 $16,051

6 Understanding the mechanisms 
for race-specific and non-specific 
resistance for effective use of 
cultivar resistance against 
blackleg of canola in western 
Canada

Dr. Gary 
Peng, AAFC 
Saskatoon

$223,790 $37,298 $6.00 $24,866 $12,433

7 Using SNP markers to 
assess genetic variability of 
Plasmodiophora brassicae in 
Canada

Dr. Bruce 
Gossen, AAFC 
Saskatoon

$170,775 $52,654 $3.24 $18,977 $33,677

8 Effects of oleic acid enriched 
and regular canola oil on 
body composition and lipid 
metabolism in participants 
with Metabolic Syndrome

Carla Taylor, 
U of M

$175,000 $87,500 $2.00 $35,000 $35,000 $17,500

TOTAL COMMITMENTS $2,313,877 $485,909 $4.76 $277,633 $174,505 $27,500
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Grant Thornton LLP
Suite 201
4870 - 51 Street
Camrose, AB
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T +1 780 672-9217
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Alberta Canola Producers Commission
Statement of Operations
Year ended July 31 2015 2014

Revenues
Service fee levies $ 5,762,679 $ 5,497,859
Refunds (320,150) (319,969)
Membership and public relations 1,320 4,578
Bank interest 61,522 45,531
Investment income 150,487 133,767
Change in market value of investments 17,910 66,097
Grants - 240,467
Project fees 237,362 229,490
Recovery of research expense - 55,800

5,911,130 5,953,620

Expenses
General office and administration (Schedule 1) 688,791 526,529
Board of Directors (Schedule 2) 195,611 154,577
Government and industry relations (Schedule 3) 152,006 159,951
Grower relations and extension (Schedule 4) 932,937 1,056,740
Market development (Schedule 5) 928,066 1,144,238
Research (Schedule 6) 1,344,629 1,755,748
Investment management fees 30,743 32,401
Annual contribution to Canola Council of Canada 1,243,840 1,080,057
Agricultural Bioproducts Innovation Prog. - net (Schedule 7) 3,907 157
Crop Sector Working Group - net (Schedule 8) - -

 5,520,530 5,910,398

Excess of revenues over expenses from operations 390,600 43,222

Loss on disposal of intangible asset (33,172) -

Excess of revenues over expenses for the year $ 357,428 $ 43,222

See accompanying notes and schedules to the financial statements.
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Alberta Canola Producers Commission
Statement of Financial Position
July 31 2015 2014

Assets
Current

Cash $ 5,362,351 $ 4,789,728
Accounts receivable (Note 4) 896,707 1,006,184
Investments (Note 3) 3,738,682 3,751,028
Prepaid expenses 62,703 56,596

10,060,443 9,603,536

Capital assets (Note 5) 200,437 16,986

Intangible assets (Note 6) 103,516 136,687

$ 10,364,396 $ 9,757,209

Liabilities
Current
Accounts payable and accrued liabilities (Note 7) $ 1,298,550 $ 1,200,934
Deferred contributions (Note 8) 302,977 150,834

 1,601,527 1,351,768

Members' Equity
Unrestricted members' equity 3,404,757 2,596,814
Equity in capital assets 303,953 153,674
Future commitments reserve (Note 10) 984,456 1,670,284
Internally restricted reserves (Note 9) 4,069,703 3,984,669

8,762,869 8,405,441

$ 10,364,396 $ 9,757,209

Approved on behalf of the board

 
                               Director Director

See accompanying notes and schedules to the financial statements.
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Alberta Canola Producers Commission
Statement of Cash Flows
Year ended July 31 2015 2014

Increase (decrease) in cash and cash equivalents

Operating
Excess of revenues over expenses for the year from operations $ 357,428 $ 43,222
Items not affecting cash flow             

Amortization of capital assets 29,657 11,720
Loss on sale of intangible assets 33,172 -

420,257 54,942
Changes in non-cash working capital items

    Accounts receivable 109,478 (539,141)
Prepaid expenses (6,107) (49,713)
Accounts payable and accrued liabilities 97,614 855,665
Deferred contributions 152,143 1,497

773,385 323,250

Investing
    Purchase of capital assets and intangible assets (213,108) (26,772)

Decrease in investments 12,346 415,537

(200,762) 388,765

Increase in cash for the year 572,623 712,015

Cash and cash equivalents, beginning of year 4,789,728 4,077,713

Cash and cash equivalents, end of year $ 5,362,351 $ 4,789,728

See accompanying notes and schedules to the financial statements.

5.



PB

Alberta Canola Producers Commission
Notes to the Financial Statements
July 31, 2015

1. Purpose of the organization

The Alberta Canola Producers Commission was created August 1, 1989.  It was created to serve the canola
producers of the Province of Alberta by marketing and developing uses for canola.  It was established under
Alberta's Marketing of Agricultural Products Act and operates under the supervision of the Alberta Agricultural
Products Marketing Council.  The Commission is a not-for-profit agricultural organization under the Canadian
Income Tax Act and, as such, is not taxable.

2. Significant accounting policies

Basis of presentation

The Commission has prepared these financial statements in accordance with Canadian accounting standards
for not-for-profit organizations (ASNPO).

Revenue recognition

The Commission follows the deferral method of accounting for contributions.  

Service fee levies received from canola producers are unrestricted and recognized in the year they are
receivable. 

Restricted grants are recognized as revenue in the year in which the related expenses are incurred.
Unrestricted grants are recognized in the year in which they are receivable.

Investment income is recognized as revenue as it is earned.

All other revenue are recognized when receivable.

Cash and cash equivalents

Cash and cash equivalents include cash on hand, balances with banks net of outstanding cheques and
deposits, and short term money market funds with maturities of six months or less.

6.
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Alberta Canola Producers Commission
Notes to the Financial Statements
July 31, 2015

2. Significant accounting policies (continued)

Capital assets

Capital assets are accounted for at cost.  Amortization is recorded using the following methods and rates
which are intended to amortize the cost of assets over their estimated useful lives.

Computer equipment straight-line 3 years
Computer software straight-line 3 years
Equipment declining balance 30%
Furniture and fixtures declining balance 20%
Leasehold improvements straight-line 15 years

When a capital asset no longer has any long-term service potential to the Commission, the excess of its net
carrying amount over any residual value is recognized as an expense in the statement of operations.  Any
write-downs recognized are not reversed.

Intangible assets

Intangible assets are recorded at gross carrying amount.  The life of these assets is determined to be
indefinite and therefore no amortization is recorded.  The Commission's management writes down the carrying
amount when they have determined an impairment has occured.  

Use of estimates

Management reviews the carrying amounts of items in the financial statements at each balance sheet date to
assess the need for revision or any possibility of impairment.  Many items in the preparation of these financial
statements require management's best estimate.  Management determines these estimates based on
assumptions that reflect the most probable set of economic conditions and planned courses of action.  These
estimates are reviewed periodically and adjustments are made to net income as appropriate in the year they
become known.

Items subject to significant estimates are allowance for uncollectible accounts receivable and amortization.

Financial instruments

Initial measurement

The Commission's financial instruments are measured at fair value when issued or acquired.  For financial
instruments subsequently measured at cost or amortized cost, fair value is adjusted by the amount of the
related financing fees and transaction costs.  Transaction costs and financing fees relating to financial
instruments that are measured subsequently at fair value are recognized in operations in the year in which
they are incurred.  

7.
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Alberta Canola Producers Commission
Notes to the Financial Statements
July 31, 2015

2. Significant accounting policies (continued)

Subsequent measurement

At each reporting date, the Commission measures its financial assets and liabilities at amortized cost, except
for equities quoted in an active market, which must be measured at fair value.  All changes in fair value of the
Commission's investments in equities quoted in an active market are recorded in the statement of operations.
The financial instruments measured at amortized cost are cash, accounts receivable, accounts payable and
accrued liabilities.

For financial assets measured at amortized cost, the Commission regularly assesses whether there are any
indications of impairment.  If there is an indication of impairment, and the Commission determines that there
is a significant adverse change in the expected timing or amount of future cash flows from the financial asset,
it recognizes an impairment loss in the statement of operations.  Any reversals of previously recognized
impairment losses are recognized in operations in the year the reversal occurs.

3. Investments at fair value
2015 2014

Cash and short term securities $ 85,910 $ 163,553
Fixed income 2,773,485 3,587,475
Equities 879,287 -

$ 3,738,682 $ 3,751,028

4. Accounts receivable
2015 2014

Service fee levies and other funding $ 765,040 $ 874,517
Crop Sector Working Group 131,667 131,667

$ 896,707 $ 1,006,184

8.
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Alberta Canola Producers Commission
Notes to the Financial Statements
July 31, 2015

5. Capital assets
 2015 2014

Accumulated Net Book  Net Book
                Cost Amortization              Value               Value

Equipment $ 156,633 $ 156,141 $ 492 $ 703
Furniture and fixtures 223,854 134,019 89,835 11,320
Computer equipment 185,961 134,651 51,310 4,787
Computer software 17,795 17,795 - 176
Leasehold improvements 63,698 4,898 58,800 -

$ 647,941 $ 447,504 $ 200,437 $ 16,986

6. Acquired intangible assets

2015 2014
Gross Carrying Gross Carrying

            amount               amount
Unamortized intangible assets

Website development $ 103,516 $ 136,687

7. Accounts payable and accrued liabilities

There are $183 of government remittances included in accounts payable and accrued liabilities.  (2014 - $55).

8. Deferred contributions

Deferred contributions represent unspent resources externally restricted for various purposes and restricted
operating funding received in the current period that is related to the subsequent period.  The deferred
contribution balances at the end of the year are as follows:
 

2015 2014

ACIDF canola books $ 53,660 $ -
Crop Sector Working Group 249,318 150,834

       $ 302,978 $ 150,834

9.
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Alberta Canola Producers Commission
Notes to the Financial Statements
July 31, 2015

9. Internally restricted reserves

The major categories of the internally restricted reserves are as follows:

2015 2014

Crop failure contingency reserve $ 1,000,000 $ 1,000,000
Future research contingency reserve 2,769,703 2,684,669
Shutdown reserve 300,000 300,000

$ 4,069,703 $ 3,984,669

In 2011 the Commission's board of directors internally restricted $3,000,000 of unrestricted members' equity to
be used for future research purposes and $1,000,000 of unrestricted members' equity to be held for crop
failure contingency purposes.  These internally restricted amounts are not available for other purposes without
approval of the board of directors.  

Any income earned in the Market Research Fund is required to be maintained in that fund, for 2015 this
amount was $85,034.  (2014 - $101,121) 

10. Future commitments reserve

The Commission has internally restricted reserve funds for all the future commitments it has for the various
projects it funds relating to canola research and development and market development.  These internally
restricted amounts are not available for other purposes without approval of the board of directors.

11. Commitments 

The Commission has entered into various agreements to fund projects relating to canola research and
development and market development.  The continued funding of these projects is at the Board of Directors'
discretion and is subject to the recipients of the funding meeting the specified terms and conditions of the
agreements.  

10.
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Alberta Canola Producers Commission
Notes to the Financial Statements
July 31, 2015

11. Commitments (continued)

Commitments related to various agronomic research projects are as follows:

2016 $ 740,736
2017 315,000
2018 180,000
2019 5,000

Commitments related to various product and market development research projects are as follows:

2016 $ 401,876
2017 179,350

The Commission has a lease agreement for office premises expiring February 28, 2025 with an option to
renew, at market rates, for an additional 5 year period ending February 28, 2030.  The annual rental costs, not
including operating costs over the next ten years are as follows:

2016 $ 112,000
2017 112,000
2018 112,000
2019 112,000
2020-2025 695,340

In addition to the above noted minimum lease payments the Commission is also obligated to pay their share of
operating costs, which fluctuate year to year.

The Commission has committed $99,613 (2014 - $155,000) as a contribution to the Calgary Stampede.

11.
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Alberta Canola Producers Commission
Notes to the Financial Statements
July 31, 2015

12. Financial instrument risks

The Commission's main financial instrument risk exposure is detailed as follows:

Credit risk

Credit risk is the risk that one party to a financial instrument will cause a financial loss for the other party by
failing to discharge an obligation.  The Commission's main credit risks relate to its accounts receivable.
Management's opinion is that the Commission is not exposed to significant risk.  There was no significant
change in exposure from the prior year.

Liquidity risk

The Commission's liquidity risk represents the risk that the Commission could encounter difficulty in meeting
obligations associated with its financial liabilities, specifically its accounts payable.  The Commission has
determined that it is not exposed to a significant amount of liquidity risk with respect to its accounts payable.
There was no significant change in exposure from the prior year.

Interest rate risk

Interest rate risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate
because of changes in market interest rates.  The Commission is exposed to interest rate risk on its bonds.
Fixed rate instruments subject the company to a fair value risk.  There was no significant change in exposure
from the prior year.

Other price risk

The Commission is exposed to other price risk on investments in equities quoted in active market since
changes in market prices could result in changes in the fair value of these instruments.  The Commission has
changed the composition of the investment portfolio in the current year, moving from fixed income to equity
investments, therefore increasing exposure to this risk.

13. Inter-fund transfers

In 2015, the Commission transferred a net of $181,351 (2014 - $15,052) from Unrestricted Members' Equity to
the Capital Asset Fund in order to fund the cash outlays for capital asset acquisitions, less amortization
expense for the year.  The Commission transferred a net amount of $685,828 (2014 - $745,209) to
Unrestricted Members' Equity from the Future Commitments Reserve in order to fund research projects.  The
Commission transferred a net amount of $0 (2014 - $583,000) from the Future Research Contingency reserve
to Unrestricted Members' Equity to fund a research project.

14. Comparative figures

Comparative figures have been restated to conform to changes in the current year presentation.

12.



PB

Alberta Canola Producers Commission
Schedule 1 to 6 - Expenses
Year ended July 31 2015 2014

Schedule 1 - General office and administration expenses
Salaries, wages and benefits $ 426,148 $ 376,738
Rental 85,314 59,580

 Office 36,001 28,778
Professional fees 27,127 23,101
Amortization 29,657 11,720
Telephone, fax and internet 39,378 10,809
Moving costs 27,431 -
Insurance 6,938 8,164
Repairs and maintenance 4,568 3,313
Dues and memberships 2,697 1,549
Interest and bank charges 3,532 2,777

$ 688,791 $ 526,529

Schedule 2 - Board of Directors expense
Directors and management expenses $ 113,890 $ 93,627
Director fees 81,721 60,950

 $ 195,611 $ 154,577

Schedule 3 - Government and industry relations
Government affairs - directors' fees $ 4,738 $ 5,750
Professional fees and expenses 112,529 114,065
Government and industry affairs 34,739 40,052
International trade - 84

 $ 152,006 $ 159,951

Schedule 4 - Grower relations and extension

Director's fees and expenses $ 33,654 $ 30,958
Regional meetings and elections 876 -
Grower communications 143,186 254,137
Staffing and expenses 117,917 114,961
Canola Council Extension 198,718 193,351
Extension events and programming 266,321 244,977
Program planning 2,825 50,140
Sponsorship and extension support 169,440 168,216

  $ 932,937 $ 1,056,740

13.
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Alberta Canola Producers Commission
Schedule 1 to 6 - Expenses
Year ended July 31 2015 2014

Schedule 5 - Market development and promotion
Market development goals $ 642,963 $ 910,086
Committee and managers expenses - 529
Professional fees 275,685 217,585
Committee directors' fees 9,418 16,038

  $ 928,066 $ 1,144,238

Schedule 6 - Research and development

Research and development programs $ 1,325,816 $ 1,742,175
Committee fees and expenses 18,813 13,573

$ 1,344,629 $ 1,755,748

14.
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Alberta Canola Producers Commission
Schedule 7 - Operations for Agricultural Bioproducts Innovation
Program
Year ended July 31 2015 2014

Revenues
Project funding $ - $ -

Expenses
 Admin 3,825 -

Interest and bank charges 82 157

  3,907 157

Deficiency of revenues over expenses for the year $ (3,907) $ (157)

Alberta Canola Producers Commission
Schedule 8 - Operations for Crop Sector Working 
Group
Year ended July 31 2015 2014

Revenues
Contributions $ 46,517 $ 51,836

 46,517 51,836

Expenses
Conference and meetings 6,894 6,163
Interest and bank charges 98 73
Wages 39,525 45,600

46,517 51,836

Excess of revenues over expenses for the year $ - $ -

15.
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CROP YEAR PERIOD 1 PERIOD 2

2014-15 14,999 10,450 11,449

2013-14 14,219 9,737 11,599

2012-13 15,274 11,490 11,593

2011-12 15,580 12,378 10,375

2010-11 14,290 11,099 11,037

REGION GEOGRAPHIC POINT OF 
REFERENCE 

2014-15 2013-14 2012-13 2011-12 2010-11 

1 North Peace 6.8 7.2 6.9 6.6 5.8

2 Grande Prairie 7.5 7.1 7.3 6.4 5.9

3 Falher 5.9 5.3 6.7 4.9 5.2

Peace Region Subtotal 20.2 19.6 20.9 17.9 16.9

4 Vegreville 11.1 10.7 10.1 10.6 12.6

5 Westlock 10.4 10.1 10.0 10.5 12.1

6 Edmonton 3.4 3.6 3.7 3.8 4.2

10 Vermilion 8.2 8.1 6.8 7.4 9.3

North Central Alberta Subtotal 33.1 32.5 30.6 32.3 38.2

7 Red Deer 6.6 7.1 7.0 7.0 6.8

8 Olds- High River 11.0 11.4 10.7 13.7 12.6

11 Camrose 12.5 12.3 12.8 12.1 11.3

Central Alberta Subtotal 30.1 30.8 30.5 32.8 30.7

9 Lethbridge 10.6 11.0 11.6 10.6 9.2

12 Medicine Hat 6.0 6.1 6.4 6.4 5.0

Southern Alberta Subtotal 16.6 17.1 18.0 17.0 14.2
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REGION 2014-15 2013-14 2012-13 2011-12 2010-11 

Peace River 1,152.0 1,064.1 1,032.7 990.0 753.0

North Central Alberta 1,883.9 1,760.9 1,509.6 1,776.2 1,701.8

Central Alberta 1,721.0 1,673.5 1,511.8 1,814.6 1,369.4

Southern Alberta 946.0 925.6 895.5 635.9 633.0

Other 75.3 79.8 68.0 98.7 27.9

Total 5,778.2 5,503.9 5,017.6 5,615.4 4,515.1

REGION PRODUCERS (#) TOTAL SERVICE 
CHARGES RECEIVED 

($)

TONNES SOLD REFUNDS ($) REFUNDS (#)

1 894 388,901.79 388,899.641 45,680.18 46 

2 734 425,170.24 425,208.720 38,354.62 43

3 491 337,919.73 337,917.359 24,901.24 21

4 1,594 630,025.48 630,021.214 47,884.01 84

5 1,471 593,698.65 593,700.544 45,110.01 61

6 862 194,164.65 194,162.447 3,864.40 15

7 1,349 380,113.66 380,109.226 9,016.89 10

8 1,816 626,635.11 626,619.119 7,526.78 15

9 1,193 606,047.98 606,045.651 27,702.17 17

10 1,107 465,987.98 465,997.177 16,587.57 20

11 1,833 714,249.39 714,253.115 38,376.73 56

12 854 339,983.41 339,981.131 12,684.67 20

20 197 57,981.82 57,981.763

21 66 12,280.67 12,280.638 43.62 1

99 3 1,101.90 1,101.893

Other 894 3,922.93 3,922.847

Totals 14,499 $5,778,185.40 5,778,202.485 $317,732.89 409
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YEAR MEMBERS 
REFUNDED (#)

REFUND ($) TOTAL SERVICE 
CHARGES 

RECEIVED ($)

DOLLARS 
REFUNDED (%)

PRODUCERS 
REFUNDED (%)

2014-15 409 317,733 5,778,185 5.5 2.8

2013-14 392 317,439 5,503,904 5.8 2.8

2012-13 424 317,365 5,017,534 6.3 2.8

2011-12 436 332,213 5,615,117 5.9 2.8

2010-11 426 264,021 4,514,955 5.8 3.0

REGION 2014-15 2013-14 2012-13 2011-12 2010-11 NEW IN 
2014-15

1 46 45 39 40 39 4

2 43 36 41 31 40 5

3 21 19 31 22 30 1

4 84 81 90 91 93 3

5 61 47 63 69 67 5

6 15 13 16 15 9 5

7 10 11 12 15 14 1

8 15 19 10 19 9 5

9 17 21 14 17 13 1

10 20 21 23 23 32 0

11 56 62 70 82 67 4

12 20 17 13 13 12 6

Other 1 - 2 2 1 1

Totals 409 392 424 439 426 41
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YEAR PERIOD MEMBERS 
REFUNDED (#)

REFUND ($) TOTAL SERVICE 
CHARGES 

RECEIVED ($)

DOLLARS 
REFUNDED (%)

PRODUCERS 
REFUNDED (%)

2014-15 1 279 149,586 2,769,460 5.4 2.7

 2 309 168,146 3,012,743 5.6 2.7

2013-14 1 255 151,573 2,367,235 6.4 2.6

2 279 165,865 3,140,614 5.3 2.4

2012-13 1 306 175,874 2,750,182 6.4 2.7

2 279 141,491 2,270,209 6.2 2.4

2011-12 1 340 190,215 3,082,176 6.2 2.7

2 307 143,663 1,943,913 7.4 3.0

2010-11 1 304 136,088 2,274,334 6.0 2.7

2 281 127,933 2,241,225 5.7 2.4

YEAR ALBERTA SASKATCHEWAN MANITOBA B.C. ONTARIO QUEBEC TOTAL 
CANADA

2006 4,480.0 5,900.0 2,475.0 60.0 15.0 13.8 12,943.8

2007 5,000.0 7,475.0 3,035.0 70.0 48.0 21.0 15,649.0

2008 5,170.0 7,650.0 3,080.0 50.0 55.0 47.0 16,052.0

2009 4,900.0 7,850.0 3,200.0 72.0 50.0 29.7 16,101.7

2010 5,500.0 8,125.0 3,110.0 100.0 80.0 30.9 16,945.9

2011 5,970.0 9,850.0 2,720.0 85.0 88.0 40.8 18,753.8

2012 6,550.0 11,400.0 3,550.0 120.0 74.0 40.8 21,743.8

2013 6,180.0 10,600.0 3,175.0 100.0 60.0 37.6 20,160.1

2014 6,725.0 10,650.0 3,075.0 104.0 32.0 32.1 20,618.1

2015(p) 6,000.0 10,350.0 3,085.0 90.0 35.0 24.7 19,584.7

5 Year Avg 6,285.0 10,570.0 3,124.0 99.8 57.8 35.2 20,172.1

10 Year
Avg

5,647.5 8,985.0 3,052.0 85.1 53.7 31.8 17,855.3



PB

YEAR ALBERTA SASKATCHEWAN MANITOBA B.C. ONTARIO QUEBEC TOTAL 
CANADA

2006 3,424.6 3,696.8 1,825.7 27.2 14.2 11.8 9,000.3

2007 3,401.9 4,154.9 1,950.4 47.6 37.8 18.5 9,611.1

2008 4,322.7 5,629.1 2,576.4 31.8 49.9 35.0 12,644.9

2009 3,628.7 6,259.6 2,891.7 49.9 44.7 23.5 12,898.1

2010 4,740.0 5,692.6 2,215.8 39.7 75.5 25.0 12,788.6

2011 5,347.9 7,348.2 1,746.3 56.0 73.7 36.0 14,608.1

2012 5.097.3 6,486.4 2,100.2 82.8 61.2 33.0 13,868.5

2013 6,168.9 9.178.5 3,025.5 88.7 49.9 33.5 18,551.4

2014 5,798.0 7,972.0 2,510.7 71.9 31.3 27.5 16,410.3

2015(p) 4,354.5 7,280.2 2,540.1 68.0 31.8 22.5 14,297.2

5 Year Avg 5,417.3 7,271.7 2,384.6 73.5 49.6 30.5 15,547.1

10 Year
Avg

4,576.4 6,057.8 2,338.3 56.4 47.0 26.6 13,467.9

YEAR ALBERTA SASKATCHEWAN MANITOBA B.C. ONTARIO QUEBEC TOTAL 
CANADA

2006 33.7 27.6 32.5 20.0 41.7 37.6 30.7

2007 30.0 24.5 28.3 30.0 34.7 38.8 27.1

2008 36.9 32.4 36.9 28.0 40.0 32.9 34.7

2009 32.7 35.1 39.8 30.6 39.4 34.9 35.3

2010 38.0 30.9 31.4 17.5 41.6 35.7 33.3

2011 39.5 32.9 28.3 29.1 36.9 38.9 34.3

2012 34.3 25.1 26.1 30.4 36.5 35.7 28.1

2013 44.0 38.2 42.0 39.1 36.7 39.3 40.6

2014 38.0 33.0 36.0 30.5 43.1 37.7 35.1

2015(p) 32.0 31.0 36.3 33.3 40.0 40.1 32.2

5 Year Avg 37.0 31.5 33.7 32.5 38.1 38.5 33.6

10 Year
Avg

35.7 30.8 33.8 28.9 38.8 37.3 32.9
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